Activity: Communication Scenario

Edwina is 85 years old with a history of osteoarthritis, cardiac
failure and mild stroke. She wears glasses and hearing aids,
walks with a wheelie walker and requires assistance toileting.
She returned from hospital yesterday where she he had a

colonoscopy.

f Diwa, a PCW says to you, “l have a Serious/Safety issue with
Edwina as she unsteady on her feet and keeps getting up to go

to the toilet without using her wheelie walker or asking for

help. She seems to be very restless and anxious about getting to

the toilet.”

What assessments will you do?

What nursing care may Edwina require?

How will you communicate any referral or escalation if necessary? To whom?

What information should you feedback to Diwa?
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